
PRINCE GEORGE COUGARS SOCIETY 
50/50 DRAW HOUSE RULES 

 
1. Ticket prices are 3 tickets for $5, 10 tickets for $10, or 60 tickets for $20, and are available at the designated 50/50 kiosks or 

from sellers with hand-held devices in the stands or on the concourse, within the building only, and are non-refundable.  Online 
tickets (for specific games) available at www.pgcougars.com/5050society.    No one under 19 can purchase a ticket. Online sales 
only available from eligible customers within British Columbia at the time of sale.  Members of the society who are responsible 
for the conduct and management of the raffle, as well as those selling the tickets, are not eligible to purchase tickets.  Cash or 
bank drafts/money orders accepted as well as debit/credit cards online and at specified kiosks. Under special circumstances, 
cheques may be approved by the board on a one-off basis. 
 

2. Ticket sales occur on approved event days from the start time of the event.  Ticket sales close at the end of the second 
intermission. 
 

3. Winning ticket is identified through the approved Random Number Generator system, on the approved operating system. The 
50/50 technician produces the number with at least one authorized PG Cougars Society Board Member monitoring the process. 
 

4. During in-arena 5050 events, there is at least one authorized person at all times in the secured 50/50 room where the computer 
system is housed   

 
5. The winning ticket number is drawn and announced on the PA system as soon as possible at or before the 10 minute mark of 

the third period, and is shown on the video screen located over the ice. The winning ticket number is also displayed at 
www.pgcougars.com/5050societybefore the end of the event. 

 
6. If present at the game, the winner can present their ticket at the 50/50 kiosk located in section E/EF/F in order to claim their 

prize, and/or all ticket purchasers can claim their prize within 21 business days starting the day after the event by emailing 
5050sales@pgcougars.com .  Every effort will be made to notify the prize winner, through repeated PA and video scoreboard 
announcements as well as PG Cougars social media channels, and PG Cougars Website.  If the prize is not claimed by the end of 
the game, the winning ticket number will be immediately displayed on the PG Cougars Society web page, and the PA Announcer 
will regularly provide information about this web page.  The Cougars will also promote the web page via various advertising 
methods. (Traditional news media, social media, flyers, signage, etc.) The prize winner will have 3 full calendar weeks (21 days) 
commencing on the day after the game, to contact the Cougars office, or email 5050sales@pgcougars.com  to claim their prize. 
If no winner comes forward, the prize will be designated “unclaimed”, and the amount will be added to a future “bonus” 
draw, which will be preapproved by the gaming branch and will be held during another licensed draw date within a 
12-month period. This date will be publicized a minimum of two-weeks in advance. 
 

7. The winner is required to sign a form which has been completed and also signed by a 50/50 worker and a member of the 
Society.  Winners are also required to approve the use of their name on the ‘prizes claimed’ section of 
www.pgcougars.com/5050society page.   One authorized member of the society and one other authorized person witness the 
winning ticket claim and sign off the claim sheet.  The winner is given a receipt for the prize amount, and the winner will be 
given a cheque. 
 

8. If, in the instance of a system failure, the same number were to appear on two tickets, both would be honored, and the whole 
prize amount awarded to both. 
 

9.  If, for any reason, technical problems result in a situation that is not able to be rectified in a timely manner in order to carry out 
a draw, the manager of the 50/50 event and a board member will apply the following scenario: 

a. If technical problems cause the system to be disabled prior to the start of an event (and prior to sales taking place), 
the manager of 50/50 event and a board member will direct the cancellation of all ticket sales. 

b. If technical problems cause the system to be disabled during an event, the manager of the 5050 event and a board 
member will halt sales and determine appropriate next steps, including the potential for a ticket refund process; or 
the draw to be made based on total confirmed & secured sales. 

i. Any technical malfunctions, service interruptions, system changes or other equipment problems will be 
immediately reported to GPEB’s Registration and Certification Division via email. 
 

10.  Complaints may be addressed to the Prince George Cougars office, or by emailing 5050sales@pgcougars.com. 


